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Íà ïðèìåðå èðîíèè â ñòàòüå ðàññìàòðèâàåòñÿ îäíà èç àê-
òóàëüíûõ  òåíäåíöèé áèçíåñ-êîììóíèêàöèè – âñå àêòèâíåå
ïðîÿâëÿþùàÿñÿ äåêîíâåíöèîíàëèçàöèÿ è ôóíêöèîíàëüíàÿ
äåðåãëàìåíòàöèÿ àíãëèéñêîãî äåëîâîãî äèñêóðñà. Àíàëèçèðó-
åòñÿ ðîëü èðîíèè êàê ñðåäñòâà ïîâûøåíèÿ îáðàçíîñòè, êîòî-
ðîå ñïîñîáñòâóåò ïîðîæäåíèþ â äèñêóðñå íîâûõ ñìûñëîâûõ
êîìïîíåíòîâ. Àâòîð ïðèõîäèò ê âûâîäó: òàê êàê â äåëîâûõ
êðóãàõ àíãëîÿçû÷íûå ìîäåëè êîììóíèêàöèè âîñïðèíèìàþò-
ñÿ êàê àâòîðèòåòíûå è çàêðåïëÿþòñÿ â ñòèëå îáùåíèÿ ïðåä-
ñòàâèòåëåé äðóãèõ íàöèé, ýòîìó ðå÷åâîìó ñðåäñòâó ñëåäóåò
óäåëÿòü îñîáîå âíèìàíèå ïðè îáó÷åíèè äåëîâîé êîììóíèêà-
öèè. Òàêèì îáðàçîì, èðîíèÿ êàê ïðèåì äåëîâîé ðèòîðèêè
çàñëóæèâàåò ñåðüåçíîãî èçó÷åíèÿ ñ òî÷êè çðåíèÿ åãî èñïîëü-
çîâàíèÿ äëÿ ïîâûøåíèÿ ýôôåêòèâíîñòè îáùåíèÿ è äëÿ áî-
ëåå ãëóáîêîãî îñâîåíèÿ èíîÿçû÷íîé êóëüòóðû.

Êëþ÷åâûå ñëîâà: àíãëèéñêèé äåëîâîé äèñêóðñ, èíñòèòóöè-
îíàëüíûé äèñêóðñ, èðîíèÿ, äåêîíâåíöèîíàëèçàöèÿ, ôóíêöè-
îíàëüíàÿ äåðåãëàìåíòàöèÿ, ðèòîðè÷åñêîå âîçäåéñòâèå, ôóíê-
öèîíàëüíûå ñâîéñòâà èðîíèè.

Â äåëîâîì îáùåíèè õàðàêòåðíûå êîììóíèêàòèâíûå ñòðàòåãèè îáû÷íî âêëþ÷àþò
ñîòðóäíè÷åñòâî, êîíêóðåíöèþ, èçáåãàíèå (óêëîíåíèå), ïðèñïîñîáëåíèå, êîìïðîìèññ
èëè óñòóïêè è äð. Îíè äîñòàòî÷íî øèðîêî îñâåùàþòñÿ â ñïåöèàëüíîé ëèòåðàòóðå.
Ïðè ýòîì î÷åâèäíî, ÷òî, ïîñêîëüêó îñíîâíàÿ çàäà÷à ïàðòíåðîâ ïî áèçíåñ-îáùåíèþ
ñîñòîèò â âûðàáîòêå îáîþäîïðèåìëåìûõ ðåøåíèé ïðîôåññèîíàëüíûõ çàäà÷ [1–5],
êîììóíèêàíòû äàëåêî íå âñåãäà ìîãóò ïîçâîëèòü ñåáå ñâîáîäíîå âûðàæåíèå ìíåíèÿ,
ýìîöèé, âïå÷àòëåíèé; èõ ðå÷åâîå ïîâåäåíèå äîëæíî ñïîñîáñòâîâàòü, à íå ïðåïÿò-
ñòâîâàòü ïîèñêó êîìïðîìèññà. Áèçíåñ-äèñêóðñó êàê ðàçíîâèäíîñòè èíñòèòóöèîíàëü-
íîãî äèñêóðñà â çàâèñèìîñòè îò áîëåå èëè ìåíåå êîíâåíöèîíàëüíîãî õàðàêòåðà ñèòó-
àöèè îáùåíèÿ ïðèñóùà îïðåäåëåííàÿ ñòåïåíü ñòàíäàðòèçàöèè, ïîâûøåííîé êîððåê-
òíîñòè, âçâåøåííîñòè. Â ñâÿçè ñ ýòèì ñïîñîáû âîçäåéñòâèÿ íà ïàðòíåðà ïðè ðåøå-
íèè ïðîôåññèîíàëüíûõ çàäà÷ îñëîæíÿþòñÿ, òàê êàê êîììóíèêàíòû âûíóæäåíû îïå-
ðèðîâàòü â ðàìêàõ îãðàíè÷åííîãî êðóãà âîçìîæíîñòåé.

Â ñâÿçè ñ ýòèì áîëüøîå çíà÷åíèå ïðèîáðåòàåò óìåíèå îïòèìàëüíî ïëàíèðîâàòü
ôóíêöèîíàëüíóþ ïåðñïåêòèâó ðå÷è è âûñòðàèâàòü êîìáèíàöèþ ðèòîðè÷åñêèõ ïðèåìîâ,
ñïîñîáñòâóþùèõ ðåàëèçàöèè êîììóíèêàòèâíîé öåëè (öåëåé) â íàèáîëåå ýôôåêòèâíîì
êëþ÷å. Ê òàêèì ïðèåìàì, íåñîìíåííî, îòíîñèòñÿ èðîíèÿ, êîòîðàÿ âõîäèò â êðóã ðå÷å-
âûõ ñðåäñòâ, íàèáîëåå ïðèòÿãàòåëüíûõ è ìíîãîïëàíîâûõ ñ ïîçèöèé ôóíêöèîíàëüíîé
ëèíãâèñòèêè.
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Êàê èçâåñòíî, èðîíèÿ îáû÷íî ðàññìàòðèâàåòñÿ êàê ñòèëèñòè÷åñêîå èëè ðèòîðè÷å-
ñêîå ñðåäñòâî, ôèãóðà ðå÷è, òðîï. Ýòîò ïðèåì çàêëþ÷àåòñÿ â òîì, ÷òî ó ñëîâà èëè
âûñêàçûâàíèÿ ïîÿâëÿåòñÿ êîíòåêñòíî îáóñëîâëåííûé ñìûñë, ïðîòèâîïîëîæíûé áóê-
âàëüíîìó çíà÷åíèþ èñïîëüçóåìûõ åäèíèö ëèáî ñòàâÿùèé åãî ïîä ñîìíåíèå [6–9].
Òàê, â ñëåäóþùèõ ïðèìåðàõ ñìûñë, «ïðîòèâîïîëîæíûé áóêâàëüíîìó çíà÷åíèþ èñ-
ïîëüçóåìûõ åäèíèö», íàñòîëüêî î÷åâèäåí, ÷òî ñðàçó ïîðîæäàåò êîìè÷åñêèé ýôôåêò:

And we talked to some of the lads from the Post Office last night and they said we could
trust Mr Lipwig’s word ‘cos he’s as straight as a corkscrew [10].

Rocky is returning to American cinemas this Christmas. And the financial markets increasingly
resemble Sylvester Stallone’s ageing pugilist: they may get knocked about a bit, but they
always seem to bounce back [11].

Èðîíèþ è äðóãèå ñðåäñòâà ñîçäàíèÿ îáðàçíîñòè òðàäèöèîííî íå ðåêîìåíäîâàëè
èñïîëüçîâàòü â èíñòèòóöèîíàëüíîì äèñêóðñå, âêëþ÷àÿ äåëîâîé, îáðàçîâàòåëüíûé, ïðà-
âîâîé è ò. ä. Îäíàêî ýêñïåðòû ñ÷èòàþò, ÷òî â ñîâðåìåííîì àíãëîÿçû÷íîì äåëîâîì
îáùåíèè äåðåãëàìåíòàöèÿ è äåêîíâåíöèîíàëèçàöèÿ ïðèîáðåëè õàðàêòåð óñòîé÷èâîé
òåíäåíöèè [12–16]. Ñîîòâåòñòâåííî, ÿçûêîâåäû äîëæíû ïîñòàâèòü çàäà÷ó ïîäðîáíî
èññëåäîâàòü ýòó òåíäåíöèþ, îïðåäåëèòü, â ÷åì åå èñòîêè, â êàêèõ ðàìêàõ îíà äîïóñòè-
ìà è êàêîå âëèÿíèå îíà îêàçûâàåò íà îáùåå êîììóíèêàòèâíîå ïðîñòðàíñòâî äèñêóðñà.

Ôóíêöèîíàëüíóþ ñóùíîñòü ïðèåìà èðîíèè â ñâîå âðåìÿ óäà÷íî îõàðàêòåðèçîâàë
À.À. Ïîòåáíÿ: «Êàê ñïîñîá äîêàçàòåëüñòâà è óáåæäåíèÿ, èðîíèÿ åñòü äîâåäåíèå äàí-
íîãî â îáðàçå äî àáñóðäà ñ òåì, ÷òîáû ÿð÷å âûñòàâèòü äåéñòâèòåëüíîñòü èëè íåîáõî-
äèìîñòü çíà÷åíèÿ» [17, c. 184]. Äåéñòâèòåëüíî, êîìè÷åñêèé ýôôåêò ñîçäàåòñÿ ñ öå-
ëüþ ïðîèçâåñòè îïðåäåëåííîå âïå÷àòëåíèå íà ïàðòíåðà, çàìàñêèðîâàòü íåãàòèâíîå
ìíåíèå, ïðèâëå÷ü âíèìàíèå, ñîçäàòü ïñèõîëîãè÷åñêèé êîìôîðò. Âî ìíîãèõ ðàáîòàõ
ïñèõîëèíãâèñòè÷åñêèì îñíîâàíèåì èðîíèè êàê ðèòîðè÷åñêîé ôèãóðû ïðèçíàåòñÿ
ñî÷åòàíèå íåñî÷åòàåìîãî, èëè ñåìàíòè÷åñêèé ñäâèã – ïåðåêëþ÷åíèå õîäà ìûñëè ñ
îäíîãî ñöåíàðèÿ íà äðóãîé è èõ ïåðåïëåòåíèå – ïî èçâåñòíûì òåîðèÿì ñåìàíòè÷å-
ñêèõ ñöåíàðèåâ, ôðåéìîâ è äð. (Â. Ðàñêèí, À. Êåñòëåð, Ì. Ìèíñêèé è ò. ä.).

Ìíîæåñòâî õàðàêòåðíûõ ïðèìåðîâ òàêîãî ñäâèãà íàõîäèì â êíèãå Àðòóðà Áëîõà
Murphy’s Law Complete, íà÷èíàÿ ñ ñàìîé ïåðâîé ôîðìóëèðîâêè: If anything can go
wrong, it will [18]. Óñëûøàâ èëè ïðî÷èòàâ ïåðâóþ ÷àñòü ýòîé ôðàçû (if anything can
go wrong), ÷åëîâåê íåâîëüíî îæèäàåò, ÷òî äàëåå ïîñëåäóþò êàêèå-òî ðåêîìåíäàöèè
èëè îöåíêè âåðîÿòíûõ ïîñëåäñòâèé ñëîæèâøåéñÿ ñèòóàöèè, íî âìåñòî ýòîãî åãî
«óñïîêàèâàþò» òåì, ÷òî èìåííî wrong âñå è áóäåò. Êàê óòâåðæäàåò àâòîð êíèãè, ýòà
öèòàòà íåîáû÷àéíî øèðîêî èñïîëüçóåòñÿ â äåëîâûõ êðóãàõ. Èçâåñòíû òàêæå ðàçëè÷-
íûå âàðèàöèè íà çàäàííóþ òåìó, ñðåäè êîòîðûõ: If Murphy’s Law can go wrong, it will,
íå òîëüêî óñèëèâàþùàÿ þìîðèñòè÷åñêèé êîëîðèò èñõîäíîãî óòâåðæäåíèÿ, íî è äî-
áàâëÿþùàÿ ïðàãìàòèêó íåëåïîñòè ýòîãî òàê íàçûâàåìîãî «çàêîíà» [18].

Êàê âèäèì, ñåìàíòè÷åñêèé ñäâèã äåéñòâèòåëüíî ïîðîæäàåò ýôôåêò èðîíèè êàê
ïðèåì, âûÿâëÿþùèé ó÷àñòêè ïåðåñå÷åíèÿ íåñî÷åòàåìûõ ôóíêöèîíàëüíûõ ïðîñòðàíñòâ
ñîïîñòàâëÿåìûõ ðå÷åâûõ êîìïîíåíòîâ. Â äåëîâîì äèñêóðñå èðîíèÿ, èíòåãðèðóÿ  ôóí-
êöèîíàëüíûå âîçìîæíîñòè òàêèõ êîìïîíåíòîâ, íå òîëüêî îæèâëÿåò äîñòàòî÷íî òè-
ïèçèðîâàííûå ñèòóàöèè îáùåíèÿ, íî è àêòèâèçèðóåò âîñïðèÿòèå êîììóíèêàíòàìè
ïîçèöèé äðóã äðóãà. Â ôóíêöèîíàëüíîì ïëàíå îíà òàêæå ñëóæèò ïðîÿâëåíèåì òàê
íàçûâàåìîé âåðáàëüíîé íåäîñòàòî÷íîñòè [19] â òîì ñìûñëå, ÷òî ñìûñëîâîå è ýìîöè-
îíàëüíîå âîñïðèÿòèå èðîíèè èìåííî êàê ðèòîðè÷åñêîãî ïðèåìà îáåñïå÷èâàåòñÿ ñïî-
ñîáíîñòüþ ðåöèïèåíòà óëàâëèâàòü èðîíè÷åñêèå èìïëèêàöèè, íåâåðáàëèçîâàííûå â
ïîâåðõíîñòíîé ñòðóêòóðå òåêñòà. Ñàìè àíãëîñàêñû âî ìíîãèõ ïóáëèêàöèÿõ ïðèçíà-
þò, ÷òî îíè ïðîñòî íàñëàæäàþòñÿ «äèñòàíöèðóþùèìè» (îòñòðàíÿþùèìè) ïðèåìàìè
â îáùåíèè, èñïîëüçóÿ íàìåêè, àëëþçèè, íåïîëíûå ôðàçû è îñîáåííî èðîíèþ.

Òåíäåíöèþ ê äåêîíâåíöèîíàëèçàöèè äåëîâîãî äèñêóðñà è âêëþ÷åíèþ ñðåäñòâ
îáðàçíîñòè äåìîíñòðèðóþò äàæå òàêèå íåîæèäàííûå èñòî÷íèêè, êàê, íàïðèìåð, Áþë-
ëåòåíü Ìåæäóíàðîäíîãî âàëþòíîãî ôîíäà (International Monetary Fund Working Paper).
Ìàòåðèàëû òàêîãî ðîäà ñîäåðæàò ïðîôåññèîíàëüíûé (âïëîòü äî àêàäåìè÷åñêîãî) àíàëèç
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ñåðüåçíûõ ýêîíîìè÷åñêèõ ïðîáëåì è îáû÷íî íå ïðåäïîëàãàþò èñïîëüçîâàíèÿ ñòèëè-
ñòè÷åñêè îêðàøåííûõ åäèíèö. Òåì íå ìåíåå äëÿ ïîâûøåíèÿ óáåäèòåëüíîñòè è ýìî-
öèîíàëüíîãî âîçäåéñòâèÿ (òî åñòü ïðàãìàòè÷åñêîãî ýôôåêòà) àâòîðû èíîãäà ïîçâî-
ëÿþò ñåáå îòñòóïëåíèÿ îò ñòðîãîãî îôèöèàëüíî-äåëîâîãî ñòèëÿ.

Â îäíîì èç îáçîðîâ óïðàâëåíèÿ ïî ôèíàíñîâûì äåëàì (Fiscal Affairs Dpt.) íà òåìó
Deficit Limits, Budget Rules, and Fiscal Policy (ïîäãîòîâëåí ýêñïåðòîì ôîíäà Ïàîëî
Ìàíàññå) ïðè îáîñíîâàíèè àêòóàëüíîñòè àíàëèçèðóåìîé ïðîáëåìû àâòîð ïåðå÷èñëÿ-
åò ðÿä ïðèíÿòûõ â Åâðîïå ìîäåëåé óïðàâëåíèÿ ôèíàíñàìè è âûäâèãàåò ñëåäóþùèé
àðãóìåíò:

In a nutshell, all these frameworks aim at getting rid of the “dirty water” of (politically
motivated) excessive budget deficits without sacrificing the “baby” of fiscal stabilization. But
how should that be done? [20].

Â äàííîì ñëó÷àå ñíèæåíèå îôèöèîçíîñòè è ðèòîðè÷åñêàÿ ôèãóðà èðîíèè ðåàëè-
çóåòñÿ ÷åðåç èñïîëüçîâàíèå âûðàæåíèÿ In a nutshell (ïðèâåäåííîãî â ñëîâàðÿõ êàê
informal) è ìåòàôîðè÷åñêîå óïîäîáëåíèå ñèòóàöèè èçëèøíåãî áþäæåòíîãî äåôèöèòà
«ãðÿçíîé âîäå» (ïðåäïîëàãàþùåå íå âñåãäà ÷åñòíûå ìàíèïóëÿöèè â ýòîé ñôåðå),
à ôèíàíñîâîé ñòàáèëèçàöèè – «ìëàäåíöó» (êîòîðîãî, ïî èçâåñòíîé ïîãîâîðêå, ìîãóò
«âûïëåñíóòü» ïðè íåóäà÷íîì âåäåíèè äåë). Âîïðîñèòåëüíàÿ ôîðìà ïîñëåäíåãî ïðåä-
ëîæåíèÿ òàêæå ñëóæèò îïåðàòîðîì ïðàãìàòè÷åñêîé ìîäèôèêàöèè, ïîêàçûâàÿ, ÷òî
ïîèñê ðåøåíèÿ è âûõîä èç äàííîé ñèòóàöèè íîñèò ïðîáëåìàòè÷íûé õàðàêòåð è,
âåðîÿòíî, íå èìååò îäíîçíà÷íîé ôîðìóëèðîâêè.

Äëÿ ðóññêîÿçû÷íûõ ëþäåé, èçó÷àþùèõ àíãëèéñêèé ÿçûê, ïîíèìàíèå ôóíêöèî-
íàëüíûõ ñâîéñòâ àíãëîÿçû÷íîé èðîíèè, íàâûêè óçíàâàíèÿ ýòîãî ïðèåìà, àäåêâàòíî-
ãî ðåàãèðîâàíèÿ, ïðåäñòàâëåíèé îá åå óìåñòíîñòè èëè íåóìåñòíîñòè îñîáåííî àêòó-
àëüíû. Àíãëèéñêèé þìîð ïðåòåíäóåò íà ñâîåîáðàçèå è íåêóþ óíèêàëüíîñòü êàê
ñïåöèôè÷åñêàÿ ÷åðòà íàöèîíàëüíîãî ìåíòàëèòåòà. Â íàó÷íîé ëèòåðàòóðå âûñêàçûâà-
åòñÿ ìûñëü, ÷òî àíãëèéñêàÿ êóëüòóðà âïîëíå íîðìàòèâíûì ïîâåäåíèåì ñ÷èòàåò âíå-
øíþþ ëþáåçíîñòü ïðè çàìàñêèðîâàííîé èðîíè÷íîé è ïðåíåáðåæèòåëüíîé ìàíåðå
îáùàòüñÿ ñ ñîáåñåäíèêîì. Ñ ó÷åòîì òîãî, ÷òî â äåëîâûõ êðóãàõ àíãëîÿçû÷íûå ìîäåëè
êîììóíèêàöèè âîñïðèíèìàþòñÿ êàê àâòîðèòåòíûå è çàêðåïëÿþòñÿ â ñòèëå îáùåíèÿ
ïðåäñòàâèòåëåé äðóãèõ íàöèé, ïðèõîäèòñÿ ïðèçíàòü, ÷òî ýòîìó ðå÷åâîìó ñðåäñòâó
ñëåäóåò óäåëÿòü îñîáîå âíèìàíèå. Òàêèì îáðàçîì, èðîíèÿ êàê ïðèåì äåëîâîé ðèòî-
ðèêè çàñëóæèâàåò ñåðüåçíîãî èçó÷åíèÿ ñ òî÷êè çðåíèÿ åãî èñïîëüçîâàíèÿ äëÿ ïîâû-
øåíèÿ ýôôåêòèâíîñòè îáùåíèÿ è äëÿ áîëåå ãëóáîêîãî îñâîåíèÿ èíîÿçû÷íîé êóëü-
òóðû.
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FUNCTIONAL PROPERTIES OF IRONY IN BUSINESS ENGLISH DISCOURSE**

The article focuses on irony as an illustration of one of the topical
trends in business communication, that of evolving
deconventionalisation and functional deregulation of Business English
discourse. Irony is analyzed as means of enhancing figurativeness
that generates new sense components in discourse. The author comes
to the following conclusion: considering that business circles accept
English communicative models as authoritative, and non-native
speakers follow their style, this verbal means is worth special attention
in teaching business communication. Thus irony as a means of
business rhetoric deserves profound investigation in terms of its use
for increasing communicative efficiency and for more profound
perception of foreign culture.
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