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Î ÔÓÍÊÖÈÎÍÀËÜÍÎÌ ÏÎÒÅÍÖÈÀËÅ ÃËÀÃÎËÎÂ
ÊÎÌÌÓÍÈÊÀÖÈÈ Â ÀÍÃËÈÉÑÊÎÌ ÄÅËÎÂÎÌ ÄÈÑÊÓÐÑÅ

Â ñòàòüå äàåòñÿ êðàòêèé îáçîð äåëîâîé êîììóíèêàöèè êàê
ñèñòåìû ìåõàíèçìîâ è ñðåäñòâ âîçäåéñòâèÿ íà ðåöèïèåíòà.
Îòìå÷àåòñÿ, ÷òî ýôôåêòèâíîñòü êîììóíèêàöèè çàâèñèò, ñ îä-
íîé ñòîðîíû, îò àäåêâàòíî ñïëàíèðîâàííîé ðå÷åâîé äåÿòåëü-
íîñòè ãîâîðÿùåãî, ñ äðóãîé – îò óñïåøíîñòè ïðîöåññà äåêî-
äèðîâàíèÿ â ñîçíàíèè ðåöèïèåíòà. Àíàëèçèðóåòñÿ ðîëü ãëà-
ãîëîâ êîììóíèêàöèè â îáåñïå÷åíèè òàêîãî âçàèìîäåéñòâèÿ.
Àâòîð äåëàåò îñîáûé àêöåíò íà ôóíêöèîíàëüíîì ïîòåíöèàëå
ýòîé ëåêñèêî-ñåìàíòè÷åñêîé ãðóïïû, ðàñêðûâàÿ ñìûñëîâûå
ïðèðàùåíèÿ, êîòîðûå îíè ïðèâíîñÿò â îáùóþ ñìûñëîâóþ
ñèñòåìó äèñêóðñà. Â çàêëþ÷åíèå àâòîð ïðèõîäèò ê âûâîäó,
÷òî èñïîëüçîâàíèå äàííûõ ãëàãîëîâ èãðàåò çàìåòíóþ ðîëü
â ïîâûøåíèè ðèòîðè÷åñêîé ýôôåêòèâíîñòè äåëîâîãî äèñêóðñà,
à òàêæå â ôîðìèðîâàíèè ñèñòåìíûõ ñâîéñòâ ðå÷è.

Êëþ÷åâûå ñëîâà: àíãëèéñêèé äåëîâîé äèñêóðñ, ãëàãîëû êîì-
ìóíèêàöèè, ðèòîðè÷åñêîå âîçäåéñòâèå, ôóíêöèîíàëüíûå ñâîé-
ñòâà ãëàãîëîâ êîììóíèêàöèè.

Ñôåðà äåëîâîé êîììóíèêàöèè – ýòî öåëàÿ ñèñòåìà ìåõàíèçìîâ è ñðåäñòâ âîçäåéñòâèÿ
êàê íà èíäèâèäóàëüíîå, òàê è íà ìàññîâîå ñîçíàíèå. Â íàèáîëåå îáùåì ïðåäñòàâëåíèè
äåëîâàÿ êîììóíèêàöèÿ – ýòî îáìåí èíôîðìàöèåé ìåæäó ïàðòíåðàìè ïîñðåäñòâîì åäèíîé
ñåìèîòè÷åñêîé ñèñòåìû, íàïðàâëåííûé íà ðåøåíèå òåõ èëè èíûõ çàäà÷ âçàèìîäåéñòâèÿ â
óñëîâèÿõ ïðîôåññèîíàëüíîé äåÿòåëüíîñòè [1; 2; 3; 4 è äð.]. Â ïðîöåññå äåëîâîãî îáùåíèÿ â
ýòîì êà÷åñòâå èñïîëüçóåòñÿ âåðáàëüíàÿ ñèñòåìà çíàêîâ, êîòîðàÿ ôèçè÷åñêè ðåàëèçóåòñÿ â
çâóêîâîì ïîòîêå, îðãàíèçîâàííîì ïî ïðèíöèïàì ëåêñè÷åñêîãî è ñèíòàêñè÷åñêîãî ñòðóêòó-
ðèðîâàíèÿ. Æèâàÿ ðå÷ü ñ÷èòàåòñÿ íàèáîëåå óíèâåðñàëüíûì ñðåäñòâîì îáùåíèÿ ââèäó òîãî,
÷òî îáå ñòîðîíû (îòïðàâèòåëü è ðåöèïèåíò) îñîçíàþò åå ñèñòåìíî-çíàêîâûé ïîòåíöèàë è
ñïîñîáíû åãî àêòóàëèçèðîâàòü [5]. Ýòî, â ñâîþ î÷åðåäü, äàåò âîçìîæíîñòü â ïðîöåññå
îáìåíà èíôîðìàöèåé ïåðåäàâàòü è èíòåðïðåòèðîâàòü ñìûñë èñõîäíîãî ñîîáùåíèÿ âïîëíå
àäåêâàòíî, âñëåäñòâèå ÷åãî ðå÷ü è âûñòóïàåò â êà÷åñòâå èñòî÷íèêà èíôîðìàöèè è ñïîñîáà
âîçäåéñòâèÿ íà îïïîíåíòà. Íî ñâîéñòâî óíèâåðñàëüíîñòè ýòîãî ñðåäñòâà íå íîñèò áåçóñëîâ-
íûé õàðàêòåð: îíî äîëæíî îáåñïå÷èâàòüñÿ òî÷íîñòüþ óïîòðåáëåíèÿ ëåêñè÷åñêèõ åäèíèö,
äîñòóïíîñòüþ ñìûñëîâîãî ïðîñòðàíñòâà äëÿ âîñïðèÿòèÿ, âûðàçèòåëüíîñòüþ, îïðåäåëåí-
íûì ïîñòðîåíèåì ôðàç, àäåêâàòíûì ïðîèçíîøåíèåì çâóêîâ è ñìûñëîâûìè õàðàêòåðèñòè-
êàìè èíòîíàöèè, ÷òî â ñîâîêóïíîñòè ñïîñîáñòâóåò âûäâèæåíèþ ñåìàíòè÷åñêè çíà÷èìîé
èíôîðìàöèè íà ïåðåäíèé ïëàí è ïîçâîëÿåò èçáåæàòü èñïîëüçîâàíèÿ èçáûòî÷íûõ ñðåäñòâ
êîìïåíñàöèè (â òîì ÷èñëå êîãäà ãîâîðèòñÿ îäíî, à ïîäðàçóìåâàåòñÿ äðóãîå) [6].

Òàêèì îáðàçîì, ñïîñîáíîñòü ó÷àñòíèêîâ êîììóíèêàòèâíîãî àêòà îðãàíèçîâàòü ñâîþ
ðå÷ü äîëæíûì îáðàçîì ñ ó÷åòîì âñåõ ïðåèìóùåñòâ è íåäîñòàòêîâ ñèòóàöèè äîëæíà
ñïîñîáñòâîâàòü ïîÿâëåíèþ áëàãîæåëàòåëüíîãî âíèìàíèÿ îïïîíåíòà, îòêðûòîñòè, ãîòîâ-
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â àíãëèéñêîì äåëîâîì äèñêóðñå

íîñòè ïðèíÿòü òå èëè èíûå äîâîäû, â ÷åì è ñîñòîèò ãëàâíàÿ öåëü äåëîâîãî âçàèìîäåé-
ñòâèÿ. Â òî æå âðåìÿ ñî ñòîðîíû ïîëó÷àòåëÿ ñîîáùåíèÿ ïðîèñõîäèò èíòåðïðåòàöèÿ
ïîòîêà ðå÷è è ñâîåîáðàçíàÿ ðåâèòàëèçàöèÿ èäåè îòïðàâèòåëÿ, ïðîöåññ ïåðåîñìûñëåíèÿ
ñêàçàííîãî: ñîîòíåñåíèå «îáðàçà» èíäèâèäóàëüíî äåêîäèðîâàííîãî ñìûñëà ñ ðåàëèÿìè è
ìîäåëüþ ïîâåäåíèÿ ñîáåñåäíèêà. Ñîîòâåòñòâåííî, ìîæíî ñäåëàòü âûâîä: ýôôåêòèâíîñòü
êîììóíèêàöèè âî ìíîãîì çàâèñèò îò óñïåøíîñòè ïðîöåññà äåêîäèðîâàíèÿ â ñîçíàíèè
ðåöèïèåíòà, íî â ïåðâóþ î÷åðåäü – îò âûáîðà ãîâîðÿùèì (ïèøóùèì) íàèáîëåå ýôôåê-
òèâíûõ åäèíèö ðå÷è ñ ó÷åòîì çíà÷èìîñòè ïñèõîëîãè÷åñêèõ, êóëüòóðîëîãè÷åñêèõ, ðèòî-
ðè÷åñêèõ è äðóãèõ èíòåãðàòèâíûõ ïàðàìåòðîâ îáùåíèÿ è ëè÷íîñòè ïàðòíåðà(-îâ).

Ìåæäóíàðîäíàÿ áèçíåñ-êîììóíèêàöèÿ â ñèëó ñëîæèâøåéñÿ â ìèðå ñèòóàöèè â
îñíîâíîì îñóùåñòâëÿåòñÿ íà àíãëèéñêîì ÿçûêå. Âûñòóïàÿ êàê èíñòðóìåíò âçàèìîäåé-
ñòâèÿ ñóáúåêòîâ äåëîâîé æèçíè, îí àêòóàëèçèðóåò ðÿä ðåãèñòðîâ, âûäåëÿåìûõ ïî
ïðåîáëàäàíèþ öåëåé, ôóíêöèé, ñîöèàëüíûõ ðîëåé êîììóíèêàíòîâ: äåëîâàÿ áåñåäà
äëÿ óñòàíîâëåíèÿ îòíîøåíèé, áèçíåñ-äîêóìåíòàöèÿ (äåëîâàÿ êîððåñïîíäåíöèÿ), ïðå-
çåíòàöèè, îáùåíèå ïî òåëåôîíó, äîãîâîðû, êîíòðàêòû è ïåðåãîâîðû [7–9].

Êàê îòìå÷àëîñü, ÷òî âûáîð ñðåäñòâ è ñòðàòåãèé âåäåíèÿ äåëîâûõ ïåðåãîâîðîâ îï-
ðåäåëåí ïðàêòè÷åñêèìè öåëÿìè, íà ïóòè ê êîòîðûì íåëüçÿ èñêëþ÷àòü ñîöèîýêîíîìè-
÷åñêèé ñòàòóñ, ïîëîæåíèå êîììóíèêàíòîâ, è, áåçóñëîâíî, íåëüçÿ ïðåíåáðåãàòü èõ
ýòíè÷åñêîé ñïåöèôèêîé. Èíòåðåñíî çàìåòèòü, ÷òî ñëîæèâøèåñÿ â ëèíãâîêóëüòóðîëî-
ãèè ñòåðåîòèïû ïðèïèñûâàþò èñïàíöàì è èòàëüÿíöàì èñïîëüçîâàíèå êîííîòàòèâíî-
ìàðêèðîâàííîé ëåêñèêè, ãèïåðáîëèçàöèþ è äðàìàòèçàöèþ, äåìîíñòðàöèþ æåðòâîâà-
íèÿ ñâîèõ èíòåðåñîâ â ïîëüçó èíòåðåñîâ ïàðòíåðà; ðóññêîãîâîðÿùèì ïàðòíåðàì íà
ïåðåãîâîðàõ ñâîéñòâåííà êàòåãîðè÷íîñòü, êîìàíäíàÿ ôîðìà âûñêàçûâàíèé, ñïîíòàí-
íîñòü è èñêðåííîñòü âûðàæåíèÿ ÷óâñòâ, ÷òî íåñâîéñòâåííî àíãëîãîâîðÿùèì ïàðòíå-
ðàì, ó êîòîðûõ ïðåâàëèðóåò ñäåðæàííîñòü, îôèöèàëüíî-äåëîâàÿ ñòèëèñòèêà, êîííîòà-
òèâíî-íåéòðàëüíàÿ êîíñòàòàöèÿ è ïîçèòèâíûõ, è íåãàòèâíûõ ôàêòîâ [10]. Îäíàêî
ñèòóàöèÿ èñïîëüçîâàíèÿ íåðîäíîãî ÿçûêà â êà÷åñòâå ÿçûêà îáùåíèÿ â îïðåäåëåííîé
ñòåïåíè óðàâíèâàåò ó÷àñòíèêîâ ïåðåãîâîðîâ, âûäâèãàÿ ðÿä äîïîëíèòåëüíûõ òðåáîâà-
íèé ê îðàòîðó, íàïðÿìóþ ñâÿçàííûõ ñ âûáîðîì òàêòèêè âåäåíèÿ ïåðåãîâîðîâ.

Îñíîâîïîëàãàþùèé ïðèíöèï äåëîâûõ ïåðåãîâîðîâ – âçàèìîâûãîäíîå ñîòðóäíè÷åñòâî;
ñòåïåíü óñïåøíîñòè ïðîöåññà êîììóíèêàöèè â ïîëèêóëüòóðíîé áèçíåñ-èíòåðàêöèè çàëî-
æåíà â îäíîâðåìåííîì ôóíêöèîíèðîâàíèè ôîðì è æàíðîâ äåëîâîé êîììóíèêàöèè, êîòî-
ðûå â ñâîþ î÷åðåäü ñóùåñòâóþò è ôóíêöèîíèðóþò â çàâèñèìîñòè îò îïðåäåëåííîãî êîí-
òåêñòà. Êàê ïðàâèëî, îíè êîíâåíöèîíàëüíû è ðåãëàìåíòèðîâàíû âíå çàâèñèìîñòè îò ôîðì
îáùåíèÿ (óñòíàÿ èëè ïèñüìåííàÿ, äèàëîãè÷åñêàÿ èëè ìîíîëîãè÷åñêàÿ, ìåæëè÷íîñòíàÿ èëè
ïóáëè÷íàÿ, êîíòàêòíàÿ èëè äèñòàíòíòíàÿ) [11–13]. Ñ òî÷êè çðåíèÿ ïðàãìàëèíãâèñòèêè
óñïåøíîå äîñòèæåíèå îïðåäåëåííîãî ýôôåêòà, êîòîðûé ïðîèçâîäèò âûñêàçûâàíèå, äîñòè-
ãàåòñÿ áëàãîäàðÿ ñëåäîâàíèþ òðåì ïðèíöèïàì: ëîãè÷íîñòè èçúÿñíåíèÿ, ðèòîðè÷åñêîé ýô-
ôåêòèâíîñòè, êîìïåíñàöèè. Ê ëîãè÷åñêîìó ïîñòðîåíèþ äèñêóðñà íà ïîäãîòîâèòåëüíîì
ýòàïå è êîììóíèêàòèâíîé âàðèàòèâíîñòè â ïðîöåññå ïåðåãîâîðîâ îòíîñÿòñÿ: îáñóæäåíèå è
âûáîð òåìû ïåðåãîâîðîâ, îïðåäåëåíèå ðåãëàìåíòà âûñòóïëåíèé, âîçìîæíîñòü è ñïîñîáû
ïðåðûâàíèÿ ïàðòíåðà, ñìåíà òåìû, âûáîð àëüòåðíàòèâ. Íàâÿçûâàíèå ìíåíèÿ, ñêðûòàÿ èëè
ÿâíàÿ óãðîçà, ïîáóæäåíèå è óáåæäåíèå, èñêëþ÷åíèå ïàðòíåðà, êîíòðïðåäëîæåíèÿ – âñå
ýòî âîïðîñû âåðáàëüíîãî âçàèìîâëèÿíèÿ ðèòîðèêè îïïîíåíòîâ. Â ñèòóàöèè äâèæåíèÿ
äèñêóðñà â íåæåëàòåëüíîì íàïðàâëåíèè âîçìîæíû: êîððåêöèÿ ÿçûêîâûõ îøèáîê, óòî÷íå-
íèå ïîçèöèé ïàðòíåðà è òåì îáñóæäåíèÿ, îáîáùåíèå èëè ðàçâåäåíèå òî÷åê çðåíèÿ, ïîèñê
êîìïðîìèññîâ, ïðèçûâ ê ïîìîùè. Ïîäîáíûå ïðèåìû àêòèâíî èñïîëüçóþòñÿ êàê â äåëî-
âîì, òàê è â õóäîæåñòâåííîì äèñêóðñå [14–16].

Íî äàæå â òåõ ñëó÷àÿõ, êîãäà ãîâîðÿùèé ó÷èòûâàåò âñå ôàêòîðû, íåîáõîäèìûå äëÿ
àäåêâàòíîãî âîñïðèÿòèÿ åãî èíòåíöèè è ìûñëè, ìîæåò âîçíèêíóòü ÷àñòè÷íîå íåïîíè-
ìàíèå îñîáåííî â óñëîâèÿõ ìåæêóëüòóðíîé êîììóíèêàöèè. Ñîîòâåòñòâåííî, ââèäó
ðàññìîòðåííûõ âûøå äîâîäîâ, ïðè èçó÷åíèè ìåæêóëüòóðíîãî äåëîâîãî äèñêóðñà êðàéíå
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âàæíî êîíöåíòðèðîâàòüñÿ íà ôîðìóëèðîâêå âûñêàçûâàíèé è íà òåõ èõ ñâîéñòâàõ,
êîòîðûå ïðèçâàíû ïðîèçâîäèòü òðåáóåìîå âïå÷àòëåíèå íà êîììóíèêàíòîâ.

Â êà÷åñòâå ïðèìåðà ñèòóàöèè óñëîâíîé «íåõâàòêè» êîìïîíåíòîâ êîììóíèêàöèè
ìîæíî ïðèâåñòè ïðîòîêîë ïåðåãîâîðîâ äåëîâîé âñòðå÷è. Ïðîòîêîëèðóþùèé – ïàñ-
ñèâíûé ó÷àñòíèê äåëîâûõ ïåðåãîâîðîâ, çàäà÷à êîòîðîãî ìàêñèìàëüíî òî÷íî è åìêî
ïåðåäàòü õîä äâèæåíèÿ äèñêóðñà êîììóíèêàíòîâ; ðåçóëüòàò åãî ðàáîòû èãðàåò âàæ-
íóþ ðîëü äëÿ ïîñëåäóþùèõ ýòàïîâ ïåðåãîâîðîâ, ïîñêîëüêó ãðàìîòíîå âåäåíèå ïðîòî-
êîëà ñîáûòèé è ñîáëþäåíèå âñåõ ëåêñèêî-ñòðóêòóðíûõ íîðì íå òîëüêî ïîçâîëÿåò
çàùèòèòü ó÷àñòíèêîâ ïåðåãîâîðîâ îò íåïðåäâèäåííûõ ñèòóàöèé è íåëîâêîãî ïîëîæå-
íèÿ ïîñëå ïåðåãîâîðîâ, íî è ñîçäàåò âîçìîæíîñòè äëÿ âåæëèâîãî ìàíèïóëèðîâàíèÿ è
ïîâûøåíèÿ ýôôåêòèâíîñòè äàëüíåéøèõ ïåðåãîâîðîâ è âñòðå÷.

Ââèäó ñïåöèôèêè ôîðìû ôèêñèðîâàíèÿ õîäà ïåðåãîâîðîâ â ïðîòîêîë íå âêëþ÷à-
þòñÿ «îêîëîðå÷åâûå» è íåâåðáàëüíûå ïðèåìû îïïîíåíòîâ; òàêèì îáðàçîì, äëÿ ÿñíîñ-
òè è òî÷íîñòè ïåðåäà÷è èõ äèñêóðñà àâòîðó ïðèõîäèòñÿ îáðàùàòüñÿ ê òàêèì ÿçûêîâûì
ñðåäñòâàì, êàê ãëàãîëû êîììóíèêàöèè. Â ïðèâåäåííîì íèæå îòðûâêå èç ïðîòîêîëà
îäíîãî ñîâåùàíèÿ ìîæíî ïðîñëåäèòü, êàê àêòèâíî àâòîð èñïîëüçóåò ãëàãîëû ãîâîðå-
íèÿ äëÿ ïåðåäà÷è ëîãèêè õîäà êîììóíèêàöèè:

Steven Poon opened the meeting by welcoming everyone and explaining the objectives for
the meeting, namely, to review the specifications required by the client, to respond to needs
raised by the client, and to evaluate different solutions to the problems [17].

Äàííûé ôðàãìåíò ïðåäñòàâëÿåò ñîáîé çàìå÷àòåëüíûé ïðèìåð ýôôåêòèâíîñòè «äèñ-
êóðñà â äèñêóðñå», òàê êàê îòðàæàåò, ñ îäíîé ñòîðîíû, ýôôåêòèâíîñòü ðå÷åâîé äåÿòåëüíî-
ñòè îïèñûâàåìîãî ÷åëîâåêà, à ñ äðóãîé – ñàìîãó ìåòàäèñêóðñà, êîòîðûé åå ïåðåäàåò.
Îäíèì ïðåäëîæåíèåì àâòîðó óäàëîñü ðàñêðûòü öåëûé ýòàï äåëîâîé âñòðå÷è, âêëþ÷àþ-
ùèé â ñåáÿ ïðèâåòñòâèå ïðèíèìàþùåé ñòîðîíû, îãëàøåíèå ïîâåñòêè äíÿ è öåëåé âñòðå-
÷è. Áëàãîäàðÿ íàëè÷èþ îòìå÷åííûõ ãëàãîëîâ ðå÷åâîé äåÿòåëüíîñòè ìû ìîæåì ÷åòêî
ïðîñëåäèòü äâèæåíèå ñèñòåìû äèñêóðñà ïðåäñåäàòåëÿ ñîáðàíèÿ ê êîììóíèêàòèâíîé öåëè
– ñîçäàíèþ îáñòàíîâêè êîíñòðóêòèâíîãî è ïåðñïåêòèâíîãî âçàèìîäåéñòâèÿ ïðèñóòñòâó-
þùèõ. Ïðè÷åì êàæäûé èç ãëàãîëîâ ïðèâíîñèò ñâîè ñìûñëîâûå ïðèðàùåíèÿ è äîñòàòî÷-
íî êîíêðåòíî ïåðåäàåò õàðàêòåð êîììóíèêàòèâíîé äåÿòåëüíîñòè ýòîãî ÷åëîâåêà â äàííîé
ñèòóàöèè: opened (the meeting) óêàçûâàåò íà çàïóñê ïðîöåññà îáñóæäåíèÿ; welcoming (everyone)
ïîä÷åðêèâàåò êîíâåíöèîíàëüíîñòü äåëîâîãî îáùåíèÿ è â òî æå âðåìÿ ðàñïîëîæåíèå
ó÷àñòíèêîâ äðóã ê äðóãó; explaining (the objectives) ñâèäåòåëüñòâóåò î æåëàíèè ñîçäàòü
àòìîñôåðó âçàèìîïîíèìàíèÿ è ïîìî÷ü ïàðòíåðàì ÷åòêî îñîçíàòü ñòîÿùèå ïåðåä íèìè
çàäà÷è; to review (the specifications) îòðàæàåò ïðååìñòâåííîñòü ïðîôåññèîíàëüíûõ ôóíê-
öèé ó÷àñòíèêîâ, à òàêæå ïîòðåáíîñòü â óëó÷øåíèè îïðåäåëåííûõ àñïåêòîâ ðàáîòû; to
respond (to needs) ñîçäàåò âïå÷àòëåíèå àäåêâàòíîñòè è ñâîåâðåìåííîñòè ïðåäïðèíèìàåìûõ
øàãîâ; to evaluate (different solutions) ñâèäåòåëüñòâóåò îá îáúåêòèâíîì è êðèòè÷åñêîì
ïîäõîäå ê ðåøåíèþ ïîñòàâëåííûõ çàäà÷. Ïîäîáíîå óìåíèå ëàêîíè÷íî, íî åìêî âûðàçèòü
ñòîëü ðàçíîîáðàçíûå ïðàãìà-ñåìàíòè÷åñêèå êîìïîíåíòû êîììóíèêàòèâíîãî ïðîöåññà óñ-
ïåøíî ðåàëèçóåòñÿ èìåííî áëàãîäàðÿ óäà÷íîìó ñî÷åòàíèþ ãëàãîëîâ ðå÷åâîé äåÿòåëüíîñ-
òè, ÷òî ïîäòâåðæäàåò ìûñëü î áîëüøîì ôóíêöèîíàëüíîì ïîòåíöèàëå ýòîé ëåêñèêî-
ñåìàíòè÷åñêîé ãðóïïû. Íåóäèâèòåëüíî, ÷òî èìåííî â ïðîòîêîëàõ ìû íàõîäèì ìíîæå-
ñòâî ïðèìåðîâ àêòóàëèçàöèè ýòîãî ïîòåíöèàëà.

Äëÿ ïðîòîêîëîâ õàðàêòåðíû êîíñòðóêöèè ïàññèâíûõ îáîðîòîâ, îáû÷íî ýòîò ïðèåì
íåîáõîäèì, êîãäà ðåøåíèÿ ïðèíèìàþòñÿ êîëëåêòèâíî. Òàê, âûðàæåíèå It was noted
that... îáû÷íî çâó÷èò, êîãäà êîììóíèêàíòû äåéñòâóþò áåç êîíêðåòíîé ïðè÷èíû èëè â
îòâåò íà êàêèå-ëèáî ñîáûòèÿ èëè îáñòîÿòåëüñòâà; It was decided that... – äëÿ àíîíñèðî-
âàíèÿ ðåøåíèÿ ïîñëå ãîëîñîâàíèÿ êîëëåêòèâà; It was agreed that... – òîëüêî ïðè âñåîá-
ùåì îäîáðåíèè; It was recommended that... – êîãäà â ïîëíîìî÷èÿõ êîììóíèêàíòîâ ëèøü
âûðàçèòü ñâîå ìíåíèå ïî ïîâîäó ïðåäìåòà îáñóæäåíèÿ; Sb. was assigned/asked to... –
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äëÿ ñèòóàöèè, êîãäà ìëàäøåìó/ñòàðøåìó ïî ïîëîæåíèþ èëè çâàíèþ êîëëåêòèâ ïðåä-
ïèñàë âûïîëíåíèå êàêîãî-ëèáî ïîðó÷åíèÿ.

Òî, ÷òî ïîòåíöèàë ãëàãîëîâ êîììóíèêàöèè â ïëàíå îêàçàíèÿ ðèòîðè÷åñêîãî âîç-
äåéñòâèÿ íà àäðåñàòà äîñòàòî÷íî ðàçíîîáðàçåí, äîêàçûâàåòñÿ åùå îäíèì ôàêòîì.
Â îáùåì ñëó÷àå ïðîöåññ äåëîâîãî îáùåíèÿ ïðåäïîëàãàåò, ÷òî êîììóíèêàíòû îáåñïå-
÷èâàþò áëàãîïðèÿòíûå óñëîâèÿ äëÿ ñîâìåñòíîé äåÿòåëüíîñòè, èçáåãàþò êîíôëèêòî-
ãåííûõ ñèòóàöèé è ñ ýòîé öåëüþ äîëæíû âîçäåðæèâàòüñÿ îò èñïîëüçîâàíèÿ ñòèëèñ-
òè÷åñêè îêðàøåííûõ èëè èíûõ ñðåäñòâ îáðàçíîñòè. Îäíàêî ïîíÿòíî, ÷òî ýòî ñëó÷àé
èäåàëüíûé, à â äåéñòâèòåëüíîñòè èì ïðèõîäèòñÿ îáùàòüñÿ íå òîëüêî ñ äîáðîæåëà-
òåëüíûìè ïàðòíåðàìè, íî è ñ êîíêóðåíòàìè, îïïîíåíòàìè, êàïðèçíûìè êëèåíòàìè
èëè ìàëîïðèÿòíûìè êîëëåãàìè. Äàëåêî íå âñåãäà èìååòñÿ âîçìîæíîñòü îòêðîâåííî
âûðàçèòü êðèòè÷åñêîå ìíåíèå èëè âîñïðîòèâèòüñÿ ïîâåäåíèþ äðóãîé ñòîðîíû.
Â òàêèõ ñëó÷àÿõ òàêæå öåëåñîîáðàçíî óïîòðåáëåíèå ãëàãîëîâ êîììóíèêàöèè, ñ ïîìî-
ùüþ êîòîðûõ ìîæíî âûðàçèòü ýìîöèîíàëüíîå âîñïðèÿòèå ñèòóàöèè (1), âûçâàòü
îïðåäåëåííóþ ðåàêöèþ ïàðòíåðà (2), îòñòàèâàòü ñîáñòâåííûå èíòåðåñû (3) è ò. ä.:

(1) Abe’s remarks struck me as total disorder of time and space, making no sense at all [18].
(2) We feel sure you will agree this is a fair settlement, and shall appreciate your sending

us a credit for $10,000 [19, ñ. 335].
(3) We have carefully examined your claim and we insist that the delay in submitting the

documentation occurred through no fault of ours [19, ñ. 314].
Îáîáùàÿ õàðàêòåðèñòèêó ãëàãîëîâ êîììóíèêàöèè â òåêñòå äåëîâîãî îáùåíèÿ, ìîæíî

âûäåëèòü ñëåäóþùèå ôóíêöèîíàëüíî-ñòðóêòóðíûå íàçíà÷åíèÿ: 1) êîíòðîëü è ìîäå-
ëèðîâàíèå âåðáàëüíîãî âçàèìîäåéñòâèÿ íà êàæäîì ýòàïå ñîçäàíèÿ âûñêàçûâàíèé;
2) ôîðìèðîâàíèå è îáåñïå÷åíèå ñâÿçíîñòè ïðîïîçèöèîíàëüíîé ñòðóêòóðû; 3) ðàñïðå-
äåëåíèå ðîëåé êîììóíèêàòèâíîãî àêòà; 4) ñîçäàíèå ïðàãìàòè÷åñêîé äèíàìèêè ïîâå-
ñòâîâàíèÿ. Ýòè ôóíêöèè îòðàæàþò ñïîñîáíîñòü ãëàãîëîâ êîììóíèêàöèè ìîäåëèðî-
âàòü êîììóíèêàòèâíóþ äåÿòåëüíîñòü, óïðàâëÿòü ñàìîé êîììóíèêàòèâíîé äåÿòåëüíîñ-
òüþ, îðãàíèçîâûâàòü åå îïðåäåëåííûì îáðàçîì. 
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 G.A. Parshutina*

 ON FUNCTIONAL POTENTIAL OF VERBS
OF COMMUNICATION IN ENGLISH BUSINESS DISCOURSE

The article gives a concise review of business communication as a
system of mechanisms and means of influence on the recipient. The
article notes that efficiency of communication depends, on the one
hand, on adequate planning of speech activity, on the other hand –
on the successful decoding process in the recipient’s mind. The role
of verbs of communication in such interaction is under analysis. The
author makes special emphasis on this lexico-semantic group functional
potential and highlights the sense augmentation they bring into the
general sense system of discourse. Finally, the author comes to the
conclusion that the use of the verbs in question plays an important
role in enhancing business discourse rhetoric effectiveness, as well as
in formation of speech system properties.

Key words: Business English discourse, verbs of communication,
rhetoric impact, functional properties of verbs of communication.
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