
99
Ìåòàôîðèçàöèÿ àíãëèéñêîãî ÿçûêà äåëîâîãî îáùåíèÿ êàê ýôôåêòèâíîå ñðåäñòâî

ïðàãìàòè÷åñêîãî âîçäåéñòâèÿ: ôóíêöèîíàëüíî-ñèíåðãåòè÷åñêèé àíàëèç

ÓÄÊ 81/42
Ä.Ñ. Õðàì÷åíêî*

ÌÅÒÀÔÎÐÈÇÀÖÈß ÀÍÃËÈÉÑÊÎÃÎ ßÇÛÊÀ ÄÅËÎÂÎÃÎ ÎÁÙÅÍÈß
ÊÀÊ ÝÔÔÅÊÒÈÂÍÎÅ ÑÐÅÄÑÒÂÎ ÏÐÀÃÌÀÒÈ×ÅÑÊÎÃÎ ÂÎÇÄÅÉÑÒÂÈß:

ÔÓÍÊÖÈÎÍÀËÜÍÎ-ÑÈÍÅÐÃÅÒÈ×ÅÑÊÈÉ ÀÍÀËÈÇ

Ðèòîðè÷åñêèé ïðèåì ìåòàôîðû â àíãëèéñêîì äåëîâîì äèñ-
êóðñå âûñòóïàåò â êà÷åñòâå îäíîãî èç íàèáîëåå ýôôåêòèâíûõ
ñðåäñòâ îêàçàíèÿ ïðàãìàòè÷åñêîãî âîçäåéñòâèÿ íà êîììóíè-
êàíòîâ. Ôóíêöèîíàëüíî-ñèíåðãåòè÷åñêèé ïîäõîä ïîçâîëÿåò
ïîä íîâûì óãëîì âçãëÿíóòü íà åãî ìåõàíèçì è ïðàãìà-ñìûñ-
ëîâóþ íàãðóçêó.

Êëþ÷åâûå ñëîâà: ìåòàôîðà, ñèíåðãèéíûé, ëèíãâîñèíåðãå-
òèêà, äèñêóðñ, ñåìàíòèêà, ïðàãìàòèêà.

Â ïîñëåäíèå ãîäû â àíãëèéñêîì äåëîâîì äèñêóðñå íàìåòèëàñü õàðàêòåðíàÿ äëÿ
íåãî òåíäåíöèÿ ê áîëåå ÷àñòîìó èñïîëüçîâàíèþ ðèòîðè÷åñêîãî ïðèåìà ìåòàôîðû,
äàþùåãî âîçìîæíîñòü ãîâîðÿùåìó/ïèøóùåìó ñóáúåêòó âåðáàëèçîâàòü ñâîè èäåè
è ìûñëè â ÿðêîé, óáåäèòåëüíîé, ýêñïðåññèâíîé ôîðìå, ëåãêî ïðèâëåêàþùåé è óäåð-
æèâàþùåé âíèìàíèå êîììóíèêàíòîâ. Ïî ìíåíèþ ìíîãèõ ñïåöèàëèñòîâ â îáëàñòè
ðèòîðèêè, ìåòàôîðà ñëóæèò îäíèì èç «ñàìûõ ìîùíûõ ðèòîðè÷åñêèõ ñðåäñòâ, ðàññ÷è-
òàííûõ íà äîëãîâðåìåííîå âîçäåéñòâèå» [1, ñ. 52], îäíàêî åå èñïîëüçîâàíèå â áèçíåñ-
îáùåíèè, êàê ïðàâèëî, âëå÷åò çà ñîáîé íàðóøåíèå öåëîãî ðÿäà ïîñòóëàòîâ Ã.Ï. Ãðàéñà
(ìàêñèìû ðåëåâàíòíîñòè è ïîëíîòû èíôîðìàöèè), ÷òî ìîæåò ïðèâîäèòü ê ñóùåñòâåí-
íîé äåðåãëàìåíòàöèè ðàññìàòðèâàåìîãî òèïà äèñêóðñà. Ïðè ýòîì ñëåäóåò îòìåòèòü,
÷òî â íàøåì ñëó÷àå ðå÷ü íå èäåò î ñïåöèàëüíûõ ìåòàôîðè÷åñêèõ òåðìèíàõ, ðåãóëÿðíî
èñïîëüçóåìûõ â äåëîâîé êîììóíèêàöèè.

Èçó÷åíèå ìåòàôîðû ÿâëÿåòñÿ öåíòðàëüíîé çàäà÷åé çíà÷èòåëüíîãî ÷èñëà êàê çàðó-
áåæíûõ, òàê è îòå÷åñòâåííûõ èññëåäîâàíèé â îáëàñòè ñòèëèñòèêè, ñåìàíòèêè, ïðàãìà-
òèêè, êîãíèòèâíîé ëèíãâèñòèêè. Îïèñàíèþ ïîäâåðãàëèñü ôóíêöèîíàëüíî-ïðàãìàòè-
÷åñêàÿ ðîëü ìåòàôîðû â ïóáëèöèñòè÷åñêîì äèñêóðñå, íàèáîëåå ðàñïðîñòðàíåííûå ìå-
òàôîðè÷åñêèå ìîäåëè ýêîíîìè÷åñêîãî ìåäèà-äèñêóðñà, ëèíãâîêîãíèòèâíûå è ïðàãìà-
òè÷åñêèå îñíîâû èñïîëüçîâàíèÿ ìåòàôîð â ïîëèòè÷åñêîì äèñêóðñå [2; 3; 4]. Íåñìîòðÿ
íà ýòî, ôóíêöèîíèðîâàíèå ìåòàôîðû â êà÷åñòâå ñïîñîáà ñîçäàíèÿ ñèíåðãèéíîãî ýô-
ôåêòà ãàðìîíèçàöèè ëèáî, íàîáîðîò, õàîòèçàöèè ñìûñëîâîé ñèñòåìû àíãëèéñêîãî
äåëîâîãî äèñêóðñà îñòàåòñÿ çà ðàìêàìè ïîäàâëÿþùåãî áîëüøèíñòâà ñîâðåìåííûõ íà-
ó÷íûõ òðóäîâ, õîòÿ ïðåäñòàâëÿåò íåñîìíåííûé èíòåðåñ ñ òî÷êè çðåíèÿ ñîâåðøåíñòâî-
âàíèÿ áèçíåñ-êîììóíèêàöèè.

Ñîçäàíèåì ýôôåêòèâíîé ðèòîðèêè àíãëèéñêîãî äåëîâîãî äèñêóðñà êàê ñèíåðãèé-
íîé ñèñòåìû, â êîòîðîé â ïðîöåññå ñàìîðåãóëèðîâàíèÿ ñìûñëîâîãî ïðîñòðàíñòâà ðå÷è
ñïîíòàííî âîçíèêàþò íîâûå ïðàãìà-ñåìàíòè÷åñêèå êîìïîíåíòû è ôóíêöèîíàëüíûå
ñâîéñòâà, çàíèìàåòñÿ ôóíêöèîíàëüíàÿ ëèíãâîñèíåðãåòèêà – îòíîñèòåëüíî íîâîå íà-
ïðàâëåíèå â ðóñëå ôóíêöèîíàëüíîé ëèíãâèñòèêè, îñóùåñòâëÿþùåå äèíàìèêî-ñèñòåì-
íûé ïîäõîä ê ÿçûêó/äèñêóðñó.
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Îñíîâíàÿ èäåÿ ôóíêöèîíàëüíîé ëèíãâîñèíåðãåòèêè ñîñòîèò â òîì, ÷òî â ïðîöåññå
ðàçâåðòûâàíèÿ äèñêóðñà åãî ñìûñëîâîå è ïðàãìàòè÷åñêîå ïðîñòðàíñòâî ôîðìèðóåòñÿ
êàê îòêðûòàÿ íåëèíåéíàÿ íåðàâíîâåñíàÿ ñèñòåìà, ïîñòîÿííî âçàèìîäåéñòâóþùàÿ
ñ âíåøíåé ñðåäîé (ñîçíàíèåì êîììóíèêàíòîâ è êîììóíèêàòèâíîé ñèòóàöèåé), ñïî-
ñîáíàÿ ê ñàìîîðãàíèçàöèè è ñàìîðåãóëèðîâàíèþ â ïðîöåññå ÷åðåäîâàíèÿ ýòàïîâ õàî-
òèçàöèè è óïîðÿäî÷åííîñòè è ïðîäâèãàþùàÿñÿ ê ôóíêöèîíàëüíîìó àòòðàêòîðó (îáëà-
ñòè ïðèòÿæåíèÿ âñåõ ýëåìåíòîâ ñèñòåìû), ò. å. ê ðåàëèçàöèè êîììóíèêàòèâíîé öåëè.
Ïðè ýòîì ñàìîîðãàíèçàöèÿ ïîäðàçóìåâàåò îáðàçîâàíèå íîâûõ ôóíêöèîíàëüíî-ñìûñ-
ëîâûõ ñâîéñòâ ïî ïðèíöèïó, ñôîðìóëèðîâàííîìó Ë.Â. Ùåðáîé â èçâåñòíîì òðóäå
«ßçûêîâàÿ ñèñòåìà è ðå÷åâàÿ äåÿòåëüíîñòü»: â ÿçûêå äåéñòâóþò ïðàâèëà ñëîæåíèÿ
ñìûñëîâ, äàþùèå íå ñóììó ñìûñëîâ, à íîâûå ñìûñëû [5]. È õîòÿ Ë.Â. Ùåðáà, ïî
ïîíÿòíûì ïðè÷èíàì, íå óïîòðåáëÿë òåðìèíû ñèíåðãåòèêè, â ýòîì îïðåäåëåíèè îòðà-
æåíà ñàìà ñóòü òîãî ïðîöåññà, êîòîðûé òåïåðü íàçûâàþò ôóíêöèîíàëüíûì ñàìîðåãó-
ëèðîâàíèåì ðå÷è. Â îñíîâå ñàìîîðãàíèçàöèè òàêîãî ðîäà ëåæèò ñâîéñòâî íåëèíåéíî-
ñòè, îïðåäåëÿåìîå â òðóäàõ ïî ñèíåðãåòèêå êàê ðåçóëüòàò ñóììû âîçäåéñòâèé íà ñèñ-
òåìó, íå ðàâíûé ñóììå èõ ðåçóëüòàòîâ, – óñëîâíî ãîâîðÿ, êîãäà «2 + 2 = 5» è îáùèé
ðåçóëüòàò ôóíêöèîíèðîâàíèÿ ñèñòåìû çàâèñèò îò ëþáîãî, äàæå ìàëîçíà÷èòåëüíîãî,
íà ïåðâûé âçãëÿä, ýëåìåíòà èëè ôàêòîðà.

Ôóíêöèîíàëüíî-ñèíåðãåòè÷åñêèé àíàëèç ïîçâîëÿåò ïî-íîâîìó âçãëÿíóòü íà ìåòà-
ôîðó êàê ïðèåì äåëîâîé êîììóíèêàöèè, ðàñøèðèâ ñóùåñòâóþùèå ïðåäñòàâëåíèÿ
íå òîëüêî î ìåõàíèçìå íàñòîÿùåãî ÿâëåíèÿ, íî è î åãî ñïåöèôè÷åñêèõ ÷åðòàõ è
ôóíêöèîíàëüíîé íàãðóçêå.

Êàê îòìå÷àåò Å.Â. Ïîíîìàðåíêî, îáùåíèå â ñôåðå áèçíåñà òðåáóåò îïðåäåëåííîé
òîíêîñòè â âûñòðàèâàíèè êîììóíèêàíòàìè èíôîðìàöèîííîé àðõèòåêòóðû äèñêóðñà,
êîòîðîå «äîëæíî îïèðàòüñÿ íà ñïîñîáíîñòü âèäåòü ëþáîé òåêñò «ñòåðåîñêîïè÷åñêè» –
èìåííî êàê ñëîæíóþ íåëèíåéíóþ íåðàâíîâåñíóþ îòêðûòóþ ñèñòåìó ÿçûêîâûõ åäè-
íèö è ñâÿçåé ìåæäó íèìè, è êàê ñèñòåìó, ïîñòîÿííî âçàèìîäåéñòâóþùóþ ñ âíåøíåé
ñðåäîé (ñîçíàíèåì è êîììóíèêàòèâíîé ñèòóàöèåé)» [6, ñ. 54]. Ïîýòîìó äëÿ ó÷àñòíè-
êîâ äåëîâîãî äèñêóðñà îñîáåííî âàæíî óìåòü ïðàâèëüíî äåêîäèðîâàòü âåñü ïðàãìà-
ñìûñëîâîé ñïåêòð, ïåðåäàâàåìûé ãîâîðÿùèì/ ïèøóùèì ïðè ïîìîùè ðèòîðè÷åñêîãî
ïðèåìà ìåòàôîðû, äåéñòâåííîñòü êîòîðîãî çàâèñèò îò íàëè÷èÿ ó êîììóíèêàíòîâ îá-
ùåãî âåðòèêàëüíîãî êîíòåêñòà, ôîðìèðóþùåãî èõ êîíöåïòóàëüíûå ñèñòåìû, è òàê íà-
çûâàåìîé ìåòàôîðè÷åñêîé êîìïåòåíöèè, çàêëþ÷àþùåéñÿ, ïî ìíåíèþ Þ.È. Êëèìåíî-
âîé, â ïðèîáðåòåíèè íàâûêîâ, «ïîçâîëÿþùèõ èäåíòèôèöèðîâàòü ìåòàôîðû â äèñêóðñå,
ïðàâèëüíî èõ èíòåðïðåòèðîâàòü è ïðèìåíÿòü ïðè ïîðîæäåíèè ñîáñòâåííûõ ïðîèçâåäå-
íèé ðå÷è» [4, ñ. 7–8]. Óìåíèå ïîëüçîâàòüñÿ ìåòàôîðîé, êîòîðàÿ ïîñòåïåííî ïåðåðîñëà
èç ñðåäñòâà óêðàøåíèÿ ðå÷è â ýôôåêòèâíûé ïðèåì áèçíåñ-ðèòîðèêè, ìîæíî íàçâàòü
îäíèì èç ñàìûõ íåîáõîäèìûõ äëÿ ëþáîãî ñîâðåìåííîãî äåëîâîãî ÷åëîâåêà.

Òàê, â íà÷àëå ñòàòüè Stormy Weather ïîïóëÿðíîãî àìåðèêàíñêîãî åæåíåäåëüíèêà
Time, ïîñâÿùåííîé ýêîíîìè÷åñêîìó ôîðóìó â Äàâîñå 2009 ãîäà, àâòîð ïðèáåãàåò
ê ïðèåìó ìåòàôîðû äëÿ îïèñàíèÿ ïëà÷åâíîãî ñîñòîÿíèÿ ìèðîâîé ýêîíîìèêè â ðàçãàð
ôèíàíñîâîãî êðèçèñà:

It was, for a few years in the middle of this decade, the trope that you heard all the time.
The global economy, it was said, was a «Goldilocks» one. Just like the bowl of porridge that
the child in the fairy tale sampled, it was neither too hot, nor too cold. It was – wonderfully,
warmly – just right.

It’s worth thinking how that analogy might be extended into our times. The global economy,
you might say, now resembles the sort of congealed, cold, gray, glutinous bowl of oatmeal,
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curling up at the edges, that was once found in the lesser sort of Scottish boarding houses,
with a couple of flies dancing a lazy highland reel on its surface.

It is, in short, not an appetizing site. [7]

Ïðåäâàðÿÿ îñíîâíîé òåêñò ñòàòüè, ïîñâÿùåííûé ïîñëåäñòâèÿì çàòÿæíîãî êðèçèñà
è ïðåäïðèíèìàåìûì ìèðîâûìè ëèäåðàìè ïîïûòêàì âûõîäà èç íåãî, àâòîð îïèñûâàåò
ñîñòîÿíèå ìèðîâîé ýêîíîìèêè íåñêîëüêèìè ãîäàìè ðàíåå, ÷òî ïîçâîëÿåò åìó êîíò-
ðàñòíî ïðîäåìîíñòðèðîâàòü ÷èòàòåëÿì âñþ ïîëíîòó íåãàòèâíûõ ïîñëåäñòâèé ïðîèçî-
øåäøèõ ïåðåìåí ïðè ïîìîùè ìåòàôîðè÷åñêîãî óïîäîáëåíèÿ ôèíàíñîâîãî ïîëîæåíèÿ
òàðåëêå ñ êàøåé. Ââîäèìûå â ïðàãìà-ñåìàíòè÷åñêóþ ñèñòåìó àíàëèçèðóåìîãî ôðàã-
ìåíòà äåëîâîãî äèñêóðñà ýëåìåíòû Goldilocks, bowl of porridge, child è fairy tale êîîïå-
ðèðóþò ñ èñïîëüçîâàííîé â ïåðâîì âûñêàçûâàíèè ëåêñåìîé trope, âûçûâàÿ íåáîëü-
øèå ñòèëèñòè÷åñêèå êîëåáàíèÿ â êîíòåêñòå ñåðüåçíîñòè êàê ïå÷àòíîãî èçäàíèÿ, òàê è
ñàìîé òåìàòèêè ñòàòüè. Â êà÷åñòâå îòâåòíîé ìåðû íà ýòè ôëóêòóàöèè óñèëèâàåòñÿ
âçàèìîäåéñòâèå äèñêóðñèâíîé ñèñòåìû ñ âíåøíåé ñðåäîé – ñîçíàíèåì ÷èòàòåëåé, çíà-
êîìûõ ñ èçâåñòíîé ñêàçêîé î Çëàòîâëàñêå. Â ðåçóëüòàòå â ñèñòåìó ïðèâëåêàþòñÿ äîïîë-
íèòåëüíûå ïîçèòèâíûå ïðàãìà-ñåìàíòè÷åñêèå êîìïîíåíòû, è ó êîììóíèêàíòîâ ñèíåð-
ãèéíî ôîðìèðóåòñÿ ìûñëü î òîì, ÷òî áóêâàëüíî íåñêîëüêî ëåò íàçàä íè÷òî íå ïðåäâå-
ùàëî ïðîáëåì, ðåøåíèå êîòîðûõ äîëæíî áûòü âûðàáîòàíî íà äàâîññêîì ñàììèòå.

Äàëåå, ïåðåõîäÿ ê îïèñàíèþ ñîâðåìåííîãî ïîëîæåíèÿ äåë, àâòîð ïðîäîëæàåò ðàç-
âèâàòü óäà÷íî ïîäîáðàííóþ ìåòàôîðó, êîìáèíèðóÿ åå ñ äðóãèìè äåðåãëàìåíòèðóþ-
ùèìè äåëîâîé äèñêóðñ ïðèåìàìè, óñèëèâàþùèìè íåãàòèâíóþ ïðàãìàòèêó è ýêñïðåñ-
ñèâíîñòü ôðàãìåíòà: àëëèòåðàöèåé (congealed, cold, curling; gray, glutinous; lesser, sort,
Scottish, houses; couple, flies, lazy, highland, reel); ëåêñèêîé, îòíîñÿùåéñÿ ê ñåìàíòè÷åñ-
êîìó ïîëþ íåâêóñíîé åäû (congealed, cold, gray, glutinous bowl of oatmeal, curling up at
the edges; not an appetizing site); èðîíè÷íûì îïèñàíèåì ìóõ, ëåíèâî ïëÿøóùèõ øîò-
ëàíäñêèå òàíöû â òàðåëêå (with a couple of flies dancing a lazy highland reel on its
surface). Ïîñëåäîâàòåëüíîå âûñòðàèâàíèå âñåõ ýëåìåíòîâ ðèòîðèêè ïîçâîëÿåò àâòîðó
óñïåøíî ñãåíåðèðîâàòü íåîáõîäèìûé åìó ïðàãìàòè÷åñêèé ýôôåêò è, áëàãîäàðÿ ñè-
íåðãèè ðàçëè÷íûõ ðàçíîóðîâíåâûõ ëèíåéíûõ è íåëèíåéíûõ ÿçûêîâûõ ñðåäñòâ, ñî-
çäàòü íîâûé àòòðàêòîð, âîñïðèíèìàåìûé âñåìè ðåöèïèåíòàìè ïðè ìèíèìàëüíîé çà-
òðàòå óñèëèé – íàãëÿäíî ïðîèëëþñòðèðîâàííîé ïðè ïîìîùè ìåòàôîðû èäåè î çàïó-
ùåííîì ñîñòîÿíèè ñëîæèâøåéñÿ â ýêîíîìèêå ñèòóàöèè, âûõîä èç êîòîðîé íåîáõîäè-
ìî ñðî÷íî èñêàòü.

Èñïîëüçîâàíèå ðèòîðè÷åñêîãî ïðèåìà ìåòàôîðû çíà÷èòåëüíî ïîâûøàåò ïðàãìàòè-
÷åñêèé ïîòåíöèàë âûñêàçûâàíèÿ, óñèëèâàÿ ýôôåêò âîçäåéñòâèÿ íà ñîçíàíèå ðåöèïè-
åíòîâ çà ñ÷åò èíòåíñèôèêàöèè îáìåííûõ ïðîöåññîâ ìåæäó ñèñòåìîé ñìûñëîâ è åå
âíåøíåé ñðåäîé, à òàêæå êàòàëèçàöèè ñèíåðãèéíûõ ïðîöåññîâ ïðàãìà-ñåìàíòè÷åñêîé
ñàìîîðãàíèçàöèè è «äâèæåíèÿ» ôóíêöèîíàëüíûõ ñâÿçåé äèñêóðñà â ñòîðîíó êîììó-
íèêàòèâíîé öåëè.

Òàê, â ñòàòüå Appetite Suppressant ïîïóëÿðíîãî äåëîâîãî èçäàíèÿ The Economist
ðå÷ü èäåò î æåëàíèè ïðàâèòåëüñòâà Ñîåäèíåííîãî Êîðîëåâñòâà ïðîâåñòè ðÿä ðåôîðì,
íàïðàâëåííûõ íà óæåñòî÷åíèå ìåð â îòíîøåíèè êîììåð÷åñêèõ áàíêîâ:

(1) Can banks be tamed by capital rules? (2) Nobody really knows. (3) But capital is the
only civilized option left in the regulatory tool-box. (4) If it cannot be used to protect
taxpayers from losses, or it fails to persuade the banks to reform themselves, there will be
popular pressure for more violent forms of intervention. (5) Banks greatly underestimate this
risk. (6) They are enjoying a free lunch – in the last chance saloon [8].
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Ôóíêöèîíàëüíîå âçàèìîäåéñòâèå ëèíåéíî âûñòðîåííûõ àâòîðîì ñòàòüè êîìïî-
íåíòîâ êîììóíèêàòèâíîãî áëîêà ïðåäñòàâëåíî ñëåäóþùèìè ñâÿçÿìè (â òåðìèíàõ
ëèíãâîñèíåðãåòèêè – ïàðàìåòðàìè ïîðÿäêà):

(1) – (2) âêëþ÷åíèå/ ñïåöèôèêàöèÿ;
(2) – (3) ñîïîä÷èíåíèå/ ïðîòèâîïîñòàâëåíèå;
(3) – (4) ïåðåñå÷åíèå/ ðàñøèðåíèå;
(4) – (5) ïåðåñå÷åíèå/ ïîÿñíåíèå;
(5) – (6) ïåðåñå÷åíèå/ êàóçàöèÿ.
Êàê âèäíî èç àíàëèçà ïàðàìåòðîâ ïîðÿäêà ðàññìàòðèâàåìîé äèñêóðñèâíîé ñèñòå-

ìû, äëÿ äàííîãî ôðàãìåíòà õàðàêòåðíî ïðåîáëàäàíèå ëîãèêî-ñåìàíòè÷åñêèõ îòíîøå-
íèé ïåðåñå÷åíèÿ â ñî÷åòàíèè ñ ðàçíîïëàíîâûìè ïðàãìà-ñåìàíòè÷åñêèìè îòíîøåíèÿ-
ìè ñïåöèôèêàöèè, ðàñøèðåíèÿ è ïîÿñíåíèÿ, ôîðìèðóþùèõ ñìûñëîâóþ ñòðóêòóðó,
ïîáóæäàþùóþ ÷èòàòåëåé ê àêòèâíîìó îñìûñëåíèþ ìàòåðèàëà è âûðàáîòêå ñâîåé ñîá-
ñòâåííîé òî÷êè çðåíèÿ. Ñ öåëüþ îêàçàíèÿ âîçäåéñòâèÿ íà ñîçíàíèå ðåöèïèåíòîâ
àâòîð èñïîëüçóåò â ñàìîì êîíöå ñòàòüè ïðèåì ìåòàôîðû, ýôôåêò êîòîðîãî óñèëèâàåò-
ñÿ íà ôîíå ôóíêöèîíàëüíûõ ñâÿçåé ïåðåñå÷åíèÿ è êàóçàöèè, âûñòóïàþùèõ â êà÷å-
ñòâå ïåðâè÷íîãî îïåðàòîðà ïðàãìàòè÷åñêîé ìîäèôèêàöèè, ãîòîâÿùåãî ïî÷âó äëÿ ìà-
íèïóëèðîâàíèÿ äèñêóðñèâíûìè ýëåìåíòàìè â ïðîöåññå ýâîëþöèîííîãî «äâèæåíèÿ»
äèñêóðñà.

Ïîïàäàÿ â ïðàãìà-ñåìàíòè÷åñêóþ ñèñòåìó, íå èìåþùèå ïðÿìîãî îòíîøåíèÿ
ê äåëîâîé òåìàòèêå ýëåìåíòû free lunch è last chance saloon êîððåëèðóþò äðóã ñ äðóãîì
â ñâîèõ ïðÿìûõ çíà÷åíèÿõ, ñâÿçàííûõ ñ ïðîöåññîì ïðèåìà ïèùè, îäíàêî äèññîíèðó-
þò ñ òàêèìè ëåêñåìàìè, êàê capital rules, taxpayers, banks, losses, è âûçûâàþò ôóíêöè-
îíàëüíûå êîëåáàíèÿ, áëîêèðóÿ àäåêâàòíîå âçàèìîäåéñòâèå ñ âíåøíåé ñðåäîé – êîì-
ìóíèêàòèâíîé ñèòóàöèåé, â êîòîðîé èñïîëüçîâàíèå ýòèõ åäèíèö â èõ îñíîâíîì çíà-
÷åíèè ìîæåò ïîêàçàòüñÿ íåîáîñíîâàííûì. Â êà÷åñòâå îòâåòíîé ìåðû íà õàîòèçàöèþ
â ñèñòåìå çàïóñêàþòñÿ ñèíåðãèéíûå ñàìîîðãàíèçàöèîííûå ïðîöåññû. Ïåðâè÷íàÿ ñå-
ìàíòèêà äåñòðóêòèâíûõ ýëåìåíòîâ ïîäâåðãàåòñÿ äèññèïàöèè è ðàññåèâàåòñÿ âî âíåø-
íþþ ñðåäó, îòõîäÿ íà ïåðèôåðèþ ñîçíàíèÿ ÷èòàòåëåé, èç êîòîðîé â ñèñòåìó ïðèâëå-
êàþòñÿ íîâûå ñìûñëîâûå êîìïîíåíòû, àêòóàëèçèðîâàííûå çíà÷åíèåì ðàçãîâîðíîãî
âûðàæåíèÿ (there’s not such thing as) a free lunch, íà îáûãðûâàíèè êîòîðîãî âûñòðîåíà
àâòîðñêàÿ ìåòàôîðà, ïîä÷åðêèâàþùàÿ ìûñëü î òîì, ÷òî áàíêèðû âåäóò ñåáÿ êðàéíå
íåîñìîòðèòåëüíî, èãíîðèðóÿ äàâíî íàçðåâøèå ïðîáëåìû. Òàêèì îáðàçîì, èñïîëüçî-
âàíèå ìåòàôîðû íå òîëüêî óñèëèâàåò ýêñïðåññèâíîñòü äàííîãî ôðàãìåíòà, íî è ïîâû-
øàåò åãî ïðàãìàòè÷åñêèé ïîòåíöèàë, ñïîñîáñòâóÿ ïðîäâèæåíèþ ñèñòåìû ñìûñëîâ
ê ôóíêöèîíàëüíîìó àòòðàêòîðó.

×àñòîòíîñòü èñïîëüçîâàíèÿ ìåòàôîðû êàê ðèòîðè÷åñêîãî ïðèåìà â àíãëèéñêîì
äåëîâîì äèñêóðñå âàðüèðóåòñÿ â çàâèñèìîñòè îò êîíêðåòíîãî æàíðà, ñòåïåíè îôèöè-
àëüíîñòè êîììóíèêàöèè è ôîðìû îáùåíèÿ. Àíàëèç ôàêòè÷åñêîãî ìàòåðèàëà ñâèäå-
òåëüñòâóåò î òîì, ÷òî ìåòàôîðû àêòèâíåå èñïîëüçóþòñÿ â ïèñüìåííûõ ðàçíîâèäíîñ-
òÿõ äèñêóðñà, ïîñêîëüêó ñóáúåêò ðå÷è èìååò áîëüøå âðåìåíè è âîçìîæíîñòè ïðîäó-
ìàòü äèíàìèêó ôóíêöèîíàëüíûõ ñâÿçåé ìåæäó âûñêàçûâàíèÿìè, îñóùåñòâèòü îòáîð
íåîáõîäèìûõ ëèíåéíûõ è íåëèíåéíûõ ÿçûêîâûõ ñðåäñòâ, âûñòðîèòü èõ â îïðåäåëåí-
íîé ïîñëåäîâàòåëüíîñòè, ñîçäàâàÿ òåì ñàìûì æåëàåìîå ïðàãìà-ñåìàíòè÷åñêîå ïðî-
ñòðàíñòâî, âîçäåéñòâóþùåå íà ñîçíàíèå ÷èòàòåëÿ. Îäíàêî íåðåäêî ïðèåì ìåòàôîðû
ïðèìåíÿåòñÿ è â óñòíîé ôîðìå áèçíåñ-îáùåíèÿ.

Íàïðèìåð, â ðîìàíå áðèòàíñêîãî ïèñàòåëÿ Äæåôôðè Àð÷åðà «Sons of Fortune»
îïèñûâàåòñÿ òàéíàÿ âñòðå÷à ðóêîâîäèòåëåé äâóõ êîíêóðèðóþùèõ áàíêîâ – ìîëîäîãî
è àìáèöèîçíîãî Íýòà Êàðòðàéòà è óìóäðåííîãî îïûòîì Ìþððåÿ Ãîëäáëàòöà, ïðèãëà-
ñèâøåãî ñîïåðíèêà îáñóäèòü ñîâìåñòíûå äåëà â ñòåíàõ öåðêâè, ïîäàëüøå îò ëþáîïûò-
íûõ ãëàç.
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ïðàãìàòè÷åñêîãî âîçäåéñòâèÿ: ôóíêöèîíàëüíî-ñèíåðãåòè÷åñêèé àíàëèç

«I’ve watched your career with interest over the years, my son. You’re very bright,
extremely diligent and ferociously determined, but what I admire most about you is that
you’re straight – however much one of my legal advisors would have me believe otherwise.»

«I’m flattered, sir, but not overwhelmed.»
«And neither should you be. I am a realist, and if you don’t succeed this time, you might

well try again in a couple of years, and go on trying until you do succeed. Am I right?»
«You may well be, sir.»
«You have been frank with me, so I shall respond in kind. In eighteen month’s time I will

be sixty-five, when I wish to retire to the golf course. I would like to hand over to my
successor a thriving institution, not an ailing patient continually returning to hospital for more
treatment. I believe you may be the solution to my problem» [9, ð. 433–434].

Íåñìîòðÿ íà òî, ÷òî ñîáåñåäíèêè ÿâëÿþòñÿ äàâíèìè ïðîòèâíèêàìè, çà àíòàãîíèç-
ìîì êîòîðûõ ñ èíòåðåñîì íàáëþäàåò âñå äåëîâîå ñîîáùåñòâî, ðàçãîâîð íîñèò óâàæè-
òåëüíûé è îäíîâðåìåííî íåôîðìàëüíûé õàðàêòåð, î ÷åì ñâèäåòåëüñòâóþò ðàáîòà-
þùèå íà ñîçäàíèå ïîçèòèâíîé ïðàãìàòèêè äèñêóðñèâíûå ýëåìåíòû sir è my son,
êîòîðûå àêòèâíî âçàèìîäåéñòâóþò ñ âíåøíåé ñðåäîé è àêòóàëèçèðóþò â ñîçíàíèè
îäíîâðåìåííî íåñêîëüêî ôðåéìîâ. Ñ îäíîé ñòîðîíû, Íýò ïðèçíàåò çà ïîæèëûì Ãîë-
äáëàòöåì áîëüøèé îïûò è àâòîðèòåò, ñ äðóãîé – Ìþððåé òîíêî ñî÷åòàåò ïîêðîâè-
òåëüñêîå, ïî÷òè îòöîâñêîå îòíîøåíèå ê ñîïåðíèêó ñ èðîíè÷íûì îáûãðûâàíèåì äèà-
ëîãà ñâÿùåííèêà è ïðèõîæàíèíà, îáû÷íî ïðîèñõîäÿùåãî â öåðêâè, ñîçäàâàÿ òåì
ñàìûì ïñèõîëîãè÷åñêè êîìôîðòíóþ àòìîñôåðó äëÿ ëåãêîãî, íåïðèíóæäåííîãî, íî
êðàéíå âàæíîãî äåëîâîãî ðàçãîâîðà.

 Êîììóíèêàòèâíàÿ öåëü Ãîëäáëàòöà çàêëþ÷àåòñÿ â òîì, ÷òîáû óáåäèòü Êàðòðàéòà
îòêàçàòüñÿ îò íàïàäîê íà åãî êîìïàíèþ, íåñóùóþ ñåðüåçíûå ôèíàíñîâûå ïîòåðè,
â îáìåí íà ïîñò åå ãåíåðàëüíîãî äèðåêòîðà â îáîçðèìîì áóäóùåì. Â êà÷åñòâå îäíîãî
èç òàêòè÷åñêèõ ïðèåìîâ ðåàëèçàöèè ñâîåãî ñòðàòåãè÷åñêîãî çàìûñëà Ìþððåé âûáèðà-
åò ìåòàôîðó. Ââîäèìûå â äèñêóðñèâíóþ ñèñòåìó ñìûñëîâ ëåêñåìû patient, ailing,
hospital è treatment îòíîñÿòñÿ ê ñåìàíòè÷åñêîìó ïîëþ áîëåçíè, íå ñî÷åòàþòñÿ ñ òåêó-
ùåé ñòàäèåé ðàçâèòèÿ ñèñòåìû è ïðåïÿòñòâóþò àäåêâàòíîìó âçàèìîäåéñòâèþ ñ âíåø-
íåé ñðåäîé – êîììóíèêàòèâíîé ñèòóàöèåé. Â îòâåò íà âîçíèêøèå ôóíêöèîíàëüíûå
êîëåáàíèÿ àêòèâèçèðóþòñÿ âíóòðåííèå ñèíåðãèéíûå ìåõàíèçìû ñàìîîðãàíèçàöèè.
Ïðÿìûå çíà÷åíèÿ õàîòèçèðóþùèõ ýëåìåíòîâ ïîäâåðãàþòñÿ äèññèïàöèè, îòõîäÿ íà
ïåðèôåðèþ ñîçíàíèÿ, èç êîòîðîãî ïðèâëåêàþòñÿ äîïîëíèòåëüíûå ñìûñëîâûå êîì-
ïîíåíòû, óñïåøíî êîîïåðèðóþùèå ñ óæå èìåþùèìñÿ â ñèñòåìå ýëåìåíòîì institution
è ìîäèôèöèðóþùèå ñåìàíòèêó âûñêàçûâàíèÿ. Åñëè íå ïðåêðàòèòü ïðîòèâîñòîÿíèå
äâóõ ôèíàíñîâûõ ñòðóêòóð, áàíê, êîòîðûì óïðàâëÿåò ñòàðûé Ãîëäáëàòö, áóäåò ïî-
ñòîÿííî èñïûòûâàòü òðóäíîñòè ïîäîáíî áîëüíîìó, âûíóæäåííîìó ïîñòîÿííî îáðà-
ùàòüñÿ â áîëüíèöó äëÿ ïîääåðæàíèÿ çäîðîâüÿ. Ïðèåì ìåòàôîðû íå òîëüêî óñèëèâà-
åò ýêñïðåññèâíîñòü ðå÷è ïîæèëîãî áèçíåñìåíà, íî è ïîâûøàåò óáåäèòåëüíîñòü åãî
äîâîäîâ, âîâëåêàÿ Êàðòðàéòà â àêòèâíîå îñìûñëåíèå ïðîèçíåñåííûõ ñëîâ è óìåëî
ïîäâîäÿ åãî ê ïðàâèëüíîìó âîñïðèÿòèþ ôóíêöèîíàëüíîãî àòòðàêòîðà – ìûñëè
î òîì, ÷òî åäèíñòâåííûì ÷åëîâåêîì, ñïîñîáíûì îñòàíîâèòü çàòÿíóâøèéñÿ êîíô-
ëèêò è ðàçðåøèòü åãî îáîþäîâûãîäíûì ñïîñîáîì, ÿâëÿåòñÿ îí ñàì ïðè äîëæíîì
ñîáëþäåíèè óñëîâèé Ìþððåÿ.

Òàêèì îáðàçîì, ôóíêöèîíàëüíî-ñèíåðãåòè÷åñêèé àíàëèç ìåòàôîðû êàê ýôôåêòèâ-
íîãî ñðåäñòâà îêàçàíèÿ ïðàãìàòè÷åñêîãî âîçäåéñòâèÿ íà êîììóíèêàíòîâ ïðåäñòàâëÿåò
íåñîìíåííûé èíòåðåñ â ïëàíå ñîâåðøåíñòâîâàíèÿ ðèòîðèêè àíãëèéñêîãî áèçíåñ-äèñ-
êóðñà.
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METAPHORIZATION OF BUSINESS ENGLISH AS AN EFFECTIVE MEANS
OF PRAGMATIC IMPACT: FUNCTIONAL-SYNERGETIC ANALYSIS

Metaphors in English business discourse serve as one of the
most efficient means of pragmatic impact on listeners/ readers.
Functional-synergetic approach gives a new perspective on this
phenomenon and the way it modifies the functional field of discourse.
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